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The aim of this study was to measure the stress level and the risk of developing high levels of stress 
among female and male casino workers in Bulgaria. This quantitative study was conducted on 388 
casino employees (221 women and 167 men) from 18 casinos, who completed Perceived Stress Scale 
questionnaire. The results show higher stress levels and risks of developing stress among the group of 
female casino workers. 
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Introduction

Stress has become a part of modern working life, but it can lead to increased rates of 
occupational stress and stress-related disorders [1, 2, 10]. Gender is one of the most 
important determinants of human health [6] and male and female possessed different 
capabilities of dealing with stress and understandings of what is stressful [1, 2, 5, 6, 11]. 

Casino employees experienced high levels of work stress [3, 8, 11] compared to 
other occupations and the general workforce [4, 9, 11] and have to be well prepared for 
meeting the requirements of their occupation [4, 11]. Furthermore, in the light of the 
above data, the purpose of the present study was to examine general levels of stress and 
their gender distribution in 18 casinos in the territory of Bulgaria. 

Materials and Мethods

In order to determine the general levels of stress among casino employees in this 
study, we used the Bulgarian adaptation of Perceived stress scale (PSS) [7]. There are 
three versions of the questionnaire. We used the 10 item version for the purposes of this 
study. There were 388 participants (221 women and 167 men) from 18 casinos who 
completed the questionnaire. The results were statistically processed with MED CALC. 
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